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DETAILED ACTION 

1. This action is responsive to the Applicant’s communication filed on 6/25/2004. 

2. Claims 1-47 are pending and presented for examination. 

3. Claims 1, 8, 18, 25, 33, and 42 are the independent claims. Other claims are the 
dependent. 


Response to Arguments 

4. Applicant's arguments filed on 6/25/2004 with respect to claims 1-47 have been fully 
considered but are moot in view of the new ground(s) of rejection. 


Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 


(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 


6. Claims 1-47 are rejected under 35 U.S.C. 103(a) as being unpatentable over Brandt et 
al.(U. S. Pat. No. 6,714,979) in view of Hartmann et al.(U. S. Pub. 2003/0055976). 

As per claim 1, Brandt et al. disclose “A data warehouse infrastructure for web based 
reporting tool” by providing a common graphical user interface enabling the requesting, 
customizing, scheduling and viewing of various types of prices call detail (See Brandt et al. title, 
the abstract and col.l, lines 20-24). In particular, Brandt et al. disclose the claimed limitations of 
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“receiving customer data in a mainframe database system” by providing a data warehouse legacy 
system (See Brandt et al. Fig.3 component 80, and col.6, lines 54-60); “generating a report for 
each of a plurality of customer requests based on the customer data in the mainframe database 
system” (See Brandt et al.col.3, lines 49-59); “providing summaries of the reports” by providing 
a customer list (See Brandt et al. col.3, line 65 through col.4, line 12); importing selected data 
from the report summaries into a spreadsheet; and providing the spreadsheet to at least one 
terminal (See Brandt et al. col.4, lines 4-23, and col.29, lines 9-14). 

It is noted, however, Brandt et al. did not specifically disclose a printer emulator. On the 
other hand, Hartmann et al. achieved this claimed feature by providing a system and method for 
servers display confirmation record response in a connection oriented client/server network 
connected with a printer emulator which allows the system to print reports (See Hartmann et al. 
page 1 section [0009], page 4 section [0040], and page 6 section [0045]. 

It would have been obvious to one of ordinary skill in the art the art at the time of the 
Applicant’s invention to modify the data warehousing infrastructure for web based reporting tool 
of Brandt et al. by incorporating a printer emulator mechanism taught by Hartmann et al. The 
motivation being to have enhanced the data warehousing system of Brandt et al. by allowing it to 
access the request display or printer device in order to print reports of customers quickly and 
efficiently. 

As per claim 8, most of the limitations of this claim have been noted in the rejection of 
claim 1. Applicant’s attention is directed to the rejection of claim 1 above. In addition, the 
combination of Brandt et al. and Hartmann et al., as modified, discloses the claimed limitations 
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of “storing the reports on a storage device” (See Brandt et al. abstract, lines 5-10, and col.3, lines 
45-48). Therefore, it is rejected on similar grounds corresponding to the arguments given for the 
rejected claim 1 above. 

As per claims 2, 9 and 30, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein customer data comprises customer 
names, locations, and service request dates” (See Brandt et al. Fig. 10 and corresponding text, 
and col.20, lines 14-34). 

As per claims 3, 10,11 and 31, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein the selected data comprises report 
numbers and service request dates” (See Brandt et al. col.20, lines 14-34, and col.26, lines 50- 
52). 


As per claim 4, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “wherein customer data are received in the mainframe 
database system based on the plurality of customer requests” (See Brandt et al. Fig.3 component 
80 as a legacy Mainframe system which comprises the backend business logical applications). 

As per claim 5, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “further comprising selecting at least one report based on the 
selected data in the spreadsheet”(See Brandt et al. col.28, lines 56-62). 
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As per claim 6, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “wherein a terminal operator selects the at least one report by 
viewing the spreadsheet”(See Brandt et al. Fig.3, component 50, col.7, lines 62-63, and col.28, 
lines 37-43). 

As per claim 7, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “further comprising printing at least one report based on the 
selected data in the spreadsheet”(See Brandt et al.col.28, lines 44-55, and col.29, lines 9-11). 

As per claims 12, 14 and 34, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “further comprising saving the printed reports as 
word processing documents”(See Brandt et al. col.27, lines 57-62, col.33, lines 10-11, and 
col.41, lines 47-50). 

As per claim 13, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “wherein each of the reports includes a unique report number 
associated with it” (See Brandt et al. col. 10, lines 46-49). 

As per claim 15, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “wherein a file name for each saved report comprises the 
report number”(See Brandt et al. col.26, lines 50-52). 



Application/Control Number: 09/995,042 
Art Unit: 2165 


Page 6 


As per claim 16, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “further comprising connecting to the mainframe database 
system with a terminal emulator”(See Hartmann et al. page 4 section [0040]). 

As per claims 17, 21 and 38, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein a single computer comprises the printer 
emulator and the terminal emulator” (See Hartmann et al. page 4 section [0040]). 

As per claims 18 and 33, Brandt et al. disclose “A data warehouse infrastructure for web 
based reporting tool” by providing a common graphical user interface enabling the requesting, 
customizing, scheduling and viewing of various types of prices call detail (See Brandt et al. title, 
the abstract and col.l, lines 20-24). In particular, Brandt et al. disclose the claimed limitations of 
“receiving customer data, including service request dates, in a mainframe database system based 
on a plurality of customer requests” a data warehouse legacy system (See Brandt et al. Fig.3 
component 80, and col. 6, lines 54-60); “generating a report for each of the plurality of customer 
requests based on the customer data in the mainframe database system” (See Brandt et al. col.3, 
lines 49-59); “assigning a unique report number for each of the generated reports” (See Brandt et 
al. col. 10, lines 46-49); “providing summaries of the generated reports as a customer list”(See 
Brandt et al. col.3, line 65 through col.4, line 12); “importing selected data from the provided 
report summaries into a spreadsheet”(See Brandt et al. col.28, line 43); “connecting to the 
mainframe database system with a terminal’(See Brandt et al. Fig.3 component 50 and 
corresponding text); “selecting reports based on the service request date for each of the generated 
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reports” (See Fig. 10, and col.20, lines 14-34); “providing the selected reports” (See Brandt et al. 
col.28, line 44, and col.29, line 11); “saving the provided reports as word processing documents” 
(See Brandt et al. col.27, lines 57-62, col.33, lines 10-11, and col.41, lines 47-50); and “storing 
the saved reports on a storage device” (See Brandt et al. abstract, lines 5-10, and col.3, lines 45- 
48). 

It is noted, however, Brandt et al. did not specifically disclose a printer emulator. On the 
other hand, Hartmann et al. achieved this claimed feature by providing a system and method for 
servers display confirmation record response in a connection oriented client/server network 
connected with a printer emulator which allows the system to print reports (See Hartmann et al. 
page 1 section [0009], page 4 section [0040], and page 6 section [0045]. 

It would have been obvious to one of ordinary skill in the art the art at the time of the 
Applicant’s invention to modify the data warehousing infrastructure for web based reporting tool 
of Brandt et al. by incorporating a printer emulator mechanism taught by Hartmann et al. The 
motivation being to have enhanced the data warehousing system of Brandt et al. by allowing it to 
access the request display or printer device in order to print reports of customers quickly and 
efficiently. 

As per claims 25 and 42, most of the limitations of these claims have been noted in the 
rejection of claims 18 and 33. Applicant’s attention is directed to the rejection of claims 18 and 
33 above. In addition, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “a file server in communication with the computer(See 
Brandt et al. abstract, lines 10-14). The Brandt system is integrated with a database server 
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corresponding to a file server. Therefore, they are rejected on similar grounds corresponding to 
the arguments given to the rejected claims 18 and 33 above. 

: As per claims 19 and 36, the combination of Brandt et al. and Hartmann et al., as 

modified, discloses the claimed limitations of “wherein a file name for each saved report 
comprises the report number”(See Brandt et al. col.26, lines 50-52). 

As per claims 20 and 37, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein the storage device comprises a file 
server” (See Brandt et al. abstract, lines 10-13, and col.3, lines 42-48). 

As per claims 22 and 39, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “further comprising deleting the customer data 
from the mainframe database system” (See Brandt et al.col.36, lines 20-22). 

As per claims 23, 24,40 and 41, the claims have substantially the same limitations as 
claims 22 and 39. These limitations have already been addressed in the rejection of claims 22 
and 39. Therefore, they are rejected on similar grounds corresponding to the arguments given to 
the rejected claims 22 and 39 above. 
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As per claim 35, the combination of Brandt et al. and Hartmann et al., as modified, 
discloses the claimed limitations of “further comprising storing the saved reports on a storage 
device”(See Brandt et al. abstract, lines 5-10 and col.3, lines 45-48). 

As per claims 26 and 43, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “further comprising a local area network in 
communication with the file server” (See Brandt et al. col. 12, lines 1-12). 

As per claims 27 and 44, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein the stored reports are accessible from the 
local area network”(See Brandt et al. col.9, lines 50-67). 

As per claims 28 and 45, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein the computer further comprises a 
spreadsheet”(See Brandt et al. col.28, lines 56-62). 

As per claims 29 and 46, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein selected data from the printed report 
summaries are imported into the spreadsheet” (See Brandt et al. col.28, 37-43). 


As per claims 32 and 47, the combination of Brandt et al. and Hartmann et al., as 
modified, discloses the claimed limitations of “wherein the printed reports are stored on the file 
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server as word processing documents”(See Brandt et al. col.27, lines 57-62, col.33, lines 10-11, 
and col.41, lines 47-50). 


Other Prior Art Made of Record 


7. 

Khayat et al. 

U. S. Pat. No. 6,327,571, 


Glaser et al. 

U. S. Pat. No. 5,875,242, 


Fleischer et al. 

U. S. Pat. No. 5,799,073, and 


Roper 

U. S. Pat. No. 6,270,351. 


Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jacques Veillard whose telephone number is (571) 272-4086. 
The examiner can normally be reached on Mon. to Fri. from 9 Am to 4:30 PM, alt. Fri. off.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner’s 
supervisor, Dov Popovici can be reached on (571) 272- 4083. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 


CHARLES RONES 
PRIMARY EXAMINER 




Jacques Veillard 
Patent Examiner TC 2100 


January 3, 2004 



